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Komnanua MKAPA co3paHa B 1999 r. n sBaAeTca Ao4epHUM obuecTtBom
OAO «JTYKOWN».

JIMKAP/, npmuBneKaet n obcnymeaet KOPNopaTUBHbIX KIMEHTOB,
3anpasasaowmxca Ha A3C JIYKOWI.

JNIMKAPA, ynpasnseT nporpammoit noanbHoctv IYKOWU ana dusnyeckunx
.

TepmnHanosHoe obopyaosaHue JIMKAP/ yctaHoBneHO Ha bonee yem 2500
A3C B Poccmm 1 Ha noutn 1000 A3C 3a pybexxom.

Okono 100 TbicAY KOpnopaTMBHbIX KINEHTOB (0Kon0 500 TbicAY TON/IMBHbIX
KapT), bonee 3 MUNIMOHOB KNUEHTOB-PU3NYECKUX NNL.

ExxemecAa4HO obcayKmBatoTca:

- 5,400,000 TpaH3aKuMi N0 KapTam KOPNOPATUBHbLIX KNINEHTOB;

- 11,000,000 TpaH3aKumMi NO KapTam NOSANbHOCTY;

- 4,700,000 TpaH3aKUMM NO KapTamM MeXAYHAPOAHbIX NAATEXHbIX CUCTEM.

06cny)1BaHWe No NNACTUKOBbIM
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T yKOWMn Mepexon Ha HOBYHO NPOLECCUHTOBYHO
HE®TAHAS KOMMAHMS nnaTCPOPMy — TeKqu‘ee COCTOSAHUMNe

BCEL/IA B B EAN

Hauas B8 2011 r., INKAPA B8 2013 r. NONHOCTLIO 3aBEPLUNA Nepexos, C
ycTapeBLwero NnpouecCUHroBoro peweHmna Ha peweHune Way4 komnaHuu
OpenWay.

ApPXUTEKTYpa pelleHns NpeacTaBaeHa Ha cieaylolem cnanae.

OCHOBHbl€ MUHYCbI:

- CNIOXKHaA UHTerpayma KOMNOHEHTOB CUCTEMbI;

- OTCYTCTBME BU3HEC-MHCTPYMEHTOB ANA YNPABAEHMA KIMEHTCKUM aKTUBOM;
- OTCYTCTBME LEHTPANN30BAHHOIO XPaHMANLLA AAHHbIX, YTO, B CBOIO
oyepeab, 3aTPyAHAET NOCTPOEeHME OTYETHOCTM N housekeeping-npoueccsl;

- CIOXKHbIE NPOLLECCbl NOCTPOEHMA AHAIMTUYECKOMN OTYETHOCTH;

- OTCYTCTBME LEHTPANN3OBAHHOM CUCTEMbI YNPaB/IEHNA MACTEP-AaHHbIMU;
- Neperpy*KeHHOCTb NPOLECCUHIOBOM NOACUCTEMbI HECBOMCTBEHHBIMU €N
GYHKUMAMMN,
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[US ﬂ%'fglﬂﬂ BHeppeHue peweHun Oracle

bCEL/A b AbWmbEnkik

B KoHue 2013 r. TMKAPA 3anyctun MNporpammy TpaHchopmaumm MHOOPMaALMOHHbBIX
cuctem. NMporpamma paccumtaHa Ha 2 roaa, nepsas pasa ee byaeT 3aBepLUeHa K

01.07.2014.
Npaes nporpammbl COCTOUT B UCMOb30BaHUM HECLLOBHOM apXUTEKTYPbI
npunoxeHuit Oracle, YTo faeT BO3MOXKHOCTb CHU3UTb ONEPALIMOHHbIE U3AEPHKKN.

ObLan apxUTEKTypa peLleHns NpeacTaBAeHa Ha CAeayoLeM chanae.

Mporpamma TpaHchopmaLUU COAEPHKUT CeayIoLLLME NPOEKTbI:
- MocTpoeHue cucTeMbl yNpasB/ieHUA B3aMMOOTHOLLEHUAMMU C KIMEHTaMU Ha H6ase

Oracle Siebel CRM;
- NocTpoeHune xpaHuauLLa AaHHbIX Ha 6a3e CYB/ Oracle u cuctembl busHec-

aHaAUTUKM Ha npoaykTe Oracle BI;
- NoctpoeHmne MDM-cuctembl Ha npoaykTax Oracle Product Hub n Oracle Customer

Hub.
[Nns nHTEerpaumnm cepBmncos (He TONbKO BHEAPSEMbIX, HO U CYLLLEECTBYOLMX)
ncnonb3syetca Oracle SOA Suite.
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Li{aykoun ApxuTtekTtypa to-be
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M HYKOﬁn Cucrtema ynpaeneHnd B3aMMOOTHOLLUEHUAMMU C
HEPTAHAS KOMMAHUS KnMeHTaMM

BCETZTA B JIBUKEHWH:

BHeapeHne CRM-cuctembl sBAieTcA OAHOM U3 N1aBHbIX 33434 NPorpaMmmbl

06Cny1BaHME MO NNACTUKOBLIM

MNu Kapa KapTam B cetu A3C «JIYKOW»
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M HYKOﬁn Cucrtema ynpaeneHnd B3aMMOOTHOLUEHUAMU C
HEPTAHAS KOMMNAHUSA KnMeHTaMM

bCEL/IA b AbMmERNK

B pamkax BHegpeHne CRM-cucrtemsil:

- YHnounumpyetca pabota c KAMeHTaMu;

- OaunH n TOT *Ke onepaTtop /1 moxKeT paboTaTb KaK ¢ B2B, Tak u ¢ B2C
KNneHTamu 6e3 nepekntoyeHus;

- [lpy*KecTBeHHbIN nHTEpdenc, Nno3BoNAWMNA B OAHOM OKHE BUAETb BCe
HY»XHble aTPMNOYTbl KINEHTA;

- YnpaBneHme MapKeTUHIOBbIMU aKUUAMKM, MPOrHO3MPOBAHUE N OLUEHKA UX
Pe3ynbTaToB;

- NMonHoueHHaa NHTerpaumna ¢ KOAA-UEHTPOM, BO3MOXKHOCTb
MHOTOYyPOBHEBOW ayTEHTUPUKALUUN KTNEHTA;

- MHCTPYMEHT BeAEHMNA KNMEHTA Ha BCEX CTAaAMAX «KU3HU», OT MOMEHTA
NepBOro KOHTaKTa A0 PACTOPXKEHUA AOroBOPa;

- BO3MOXXHOCTb KOHTPO/1A paboTbl MEHeKePOB MO NPOAAXKaM, OLLEHKA
3P PeKTUBHOCTMK;

- YnpaBneHme u KOHTPO/Ib Had paboTon ayTcopcepos;

- YnpaBneHme B3aMMOOTHOLUEHUAMM C MAPTHEPAMMU.
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M NIYKOWUN Cuctema xpaHeHUs1 AaHHbIX U aHANTUTUYECKOM
HEDTAHAS KOMNAHUSA OTLIeTHOCTM

BCEITA B JIBMJKEHMH

B pamKkax BHeagpeHMe CUCTeMb:

- ObecneuymBaeTca LEHTPANIM30BAHHOE XPaHEHUE BCEX NCTOPUYECKNX AAHHDIX;
- CTpoATCcA BUTPUHbI AaHHbIX AnA obecnevyeHms BbICTPOro NOCTPOEHUA
HeobXxoANMbIX aHAUTUYECKMX U ONEPATMUBHbBIX OTYETOB;

- OHNANHOBbLIN KOHTPO/Ib BCeX BU3Hec-nokasatenen paboTbl KOMNaHUK;

- MpumeHaeTca npeaoctasnaembln Oracle Bl yaobHbIN NOCTPOUTENb OTYETOB,
KOTOPbIN MOTYT UCNO/1b30BaTb OM3HEC-N0Nb30BaATENN;

- IcTopnyeckne gaHHble nepeHocAatTca B DWH, 4To no3soanT pasrpysuTb
NPOLECCUHTI.

I 06CnyXKVBaHYe NO NAACTUKOBLIM
Nuxkapd KapTam B cetvt A3C «JIYKOWMII»

Ten. 8 8001000911, www.licard.ru



Li{TYKOW Cuctema ynpaBreHnsi MacTep-AaHHbIMMU

HEPTAHAS KOMMAHUS

BCETZTA B JIBUKEHWH:

B pamKax BHeapeHUe CUCTEMDI:
- EanHOe mecTo xpaHeHMA U ynpassieHNA MmacTep-g4aHHbIMK;
- UHTerpauma c cuctemolt ynpasneHmsa mactep-aaHHoimn OAO «JTYKOWI» un

APYTMMU UCTOYHUKaMN.

E 06cny»(usaHMe No NNacTUKOBbIM

MNu Kap d KapTam B cetu A3C «JIYKOW»
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Cnacmbo 3a BHUMmaHue!

/]LII(B[JB Bce uto HyXXHO B gopore
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